
FOR TRAINING PURPOSE ONLY 
Contact Tracing Interview Script 

 

 

 
 
 
 

1. Introduction 

Hello, my name is    with the County of XYZ. May I speak with , 

please? (once available) Thank you for taking my call  . As I mentioned, 

my name is   with the XYZ Department of Public Health calling with an 

important private health message. In order to ensure I’m speaking with the correct 

person and protecting confidentiality, I’ll need to ask for your date of birth. I will not 

ask for any medical insurance or Medicare card numbers. What is your birthdate or 

just the month and date, please? (once confirmed, thank person). Thank you for 

confirming this information   . 

 

As a member of the COVID-19 contact tracing team, I’m calling to let you know you 

have been identified as a close contact to a person with confirmed novel coronavirus 

infection, or COVID-19. Were you aware of this or is this the first time you are 

hearing about your exposure? 

• If aware: was this a family member, co-worker, friend, partner or 

roommate/housemate?  

 
I would also like to: 

• Know how you are feeling and if you are having any symptoms; 

• Share some important information about the coronavirus; 

• Assist you with testing or other services you might need to support you and 

your family; and, 

• Make sure that we address any questions or concerns you may have  

 

How does this sound to you? What is your preferred language? 

 

Before I begin, I want to let you know that the questions I ask you, I ask of everyone. 

Please stop me at any time if you have a question. 

 

2. Locating Information 

 

Bridge phrase: If you’re comfortable, I’d like to ask some questions and determine 

the best way to contact you if needed. The information you provide will only be 

shared with our local health department and the [insert jurisdiction] Department of 



 

Public Health. All information is confidential and protected by privacy laws. The 

information you discuss is for the health departments to help provide you with the 

support you need and learn about the illness and epidemic overall. And we will not 

share your information with any other federal, state, or local authorities, such as 

Immigration and Customs Enforcement, Homeland Security, or local law 

enforcement. Again, please stop me if you have concerns about what I am asking.  

 

I know that I already confirmed your name. Are there any other names that you go 

by or that your medical information may be under (e.g., maiden name)? 

 

Skip information you may have collected earlier in call. 

 

• What is your first name and last name? (Confirm)  

• Date of birth (if you did not receive full date of birth earlier) 

• What is your address? 

• What is your cell phone number? Or confirm the one you called is the cell. “Is 

this the best way to reach you in the future?” 

• What is your email address?  

• Where do you work?  

• Name of your emergency contact? 

 

3. Health Information and Disease Comprehension 

 

Bridge phrase: I would like to take a few minutes to talk with you about the virus, 

check in on your health and discuss how to keep you as healthy as possible and 

support you during this time. How does that sound? What do you know about 

COVID-19? (Add any additional information and correct any misconceptions.) 

 

Now, I’m going to read through a list of symptoms that are common with COVID-19, 

and I want you to let me know if you have experienced any of these in the past 3 

days and if you are experiencing these symptoms now. 

 
 

Symptoms No Yes Date of 
Symptom Onset 

         Fever > 100.4F (38C)    

         Subjective fever (felt feverish)    



 

Chills    

Muscle aches (myalgia)    

Runny nose (rhinorrhea)    

Sore throat    

Cough (new onset or worsening of chronic 
cough) 

   

Shortness of breath (dyspnea)    

Loss of smell    

Loss of taste    

Nausea or vomiting    

Headache    

Abdominal pain    

Diarrhea (>3 loose/looser than normal 
stools/24hr period) 

   

        Other Specific: 

 

• What is the highest temperature that you have recorded? If fever is marked 

yes, 

• Are you able to get tested for COVID-19? 

• Where do you usually go for your health care? 

• What is the name of your primary care provider? Or What is the name of the 

clinic? 

• What was your result? If contact has already been tested 

• When do you expect the result? Where did you get tested? If contact has 

already been tested. 

 

Medical Conditions 

 

Bridge phrase: Next, I’ll list some medical conditions. Please let me know if you have 

any of these pre-existing medical conditions because these can place you at greater 

risk for more severe COVID-19 illness. This also will help me guide you through next 

steps when we finish this call. 

 
 

Condition No Yes Unknown 



 

Chronic Lung Disease 
(asthma/emphysema/COPD) 

   

Diabetes    

Cardiovascular disease    

Chronic kidney disease    

Chronic Liver disease    

Immunocompromised Condition    

Neurologic/neurodevelopmental    

Other chronic disease    

If female, currently pregnant    

Current smoker    

Former smoker    

Have you had cancer treatment, 
bone marrow or organ 
transplantation 

   

 
Testing for COVID-19 

Bridge phrase: It is important to go in for testing as soon as possible.  When will you 

be able to get tested?  

• What challenges do you anticipate with getting in for testing? 

• Would you like to get tested for COVID-19 through your primary care provider 

or at a local testing sites? We have a list of test sites available. 

• If your test results come back positive, a health department liaison may be 

following up with you. A negative result will mean that you didn’t have COVID-

19 at the time you were tested.  A negative test result could also mean that at 

that time you were tested, you were in the early stages of developing this 

virus and you could become positive during the next few days. For this 

reason, it is very important that you self-quarantine in order to keep your 

family, household members and others in the community safe.  

 

Comment: Thank you for sharing this information and for your time so far. I have a 

few more questions, then I want to talk with you about your next steps.   

 



 

4. Health Monitoring and Responding to Changes in Health Status 

Bridge phrase: We would like to check in with you going forward to make sure that 

you are okay. (Make this statement if this is true for your health jurisdiction) 

This way if you start to develop symptoms, we can work together to get you the 

medical care that you need. 

 

 

• Establishing plans to monitor health 

Some of the more basic items to help you monitor your symptoms, should you 

develop them, and to reduce the chance that others in your house get 

COVID-19 include a washable cloth face covering, gloves, thermometer, 60% 

alcohol-based hand sanitizer, soap, and an EPA-registered household 

disinfectant. 

o When we do check in with you, would you prefer to Facetime, Skype, 

talk on the phone, text, or email?  

o What time is best? 

o What challenges do you foresee with this plan? 

 

• Responding to changes in health 

You will need to be aware of what is happening with your body so that you 

can tell if you have any emergency warning signs. These signs include: 

o Trouble breathing 

o Persistent pain or pressure in the chest  

o New confusion  

o Trouble speaking or swallowing  

o Impaired coordination  

o Inability to wake or stay awake  

o Bluish lips or face  

o Numbness/paralysis of the face/arm/leg 

 

If you have any of these or any other symptoms that are severe or concerning to you, 

please call your medical provider or go to the emergency room (ER) right away. If you 

call 911 or go to the emergency room, tell them that you have been exposed to COVID-

19 and wear a cloth face covering when an ambulance comes to get you or if you visit a 

medical provider. 

• Who do you feel comfortable reaching out to if you feel like your symptoms 

are getting worse? 



 

• How would you get to the emergency room, if needed?  

• Where do you usually go when you are sick? 

• Who usually helps take care of you when you are sick? 

 

 

5. Quarantine Recommendations and Resources 

 

Recommendations 

Bridge phrase: Now, I would like to talk with you about home quarantine, review the 

recommendations, and identify what you may need to support you and keep you and 

your family and other household members healthy. How does that sound? 

 

Home Assessment 

Bridge phrase: It may be helpful to talk about what kind of support you might need 

during self-quarantine. Tell me about the place where you live (prompts: house? 

apartment?) 

• Who lives there with you? 

• Who else stays there from time to time? 

• How many children do you have and what are their ages? 

• Does anyone in your household have other medical conditions, like the ones 

we reviewed earlier? 

• How safe do you feel in your current living situation? 

• Have you ever felt threatened or hurt by someone you live with? (If contact 

answers yes, then let them know there are resources to support them 

and make domestic violence referral) 

 

Since we don’t know if you will develop COVID-19, to protect yourself, your family, 

and  your community, you are expected to quarantine until at least ____, which is 14 

days from the date of your last contact with the infected individual (if the contact 

knows who the case was and knows last exposure date. If not, then quarantine is 14 

days from the day the person agrees to start quarantine).  

 

• Where will you be quarantining yourself? 

• Are you able to quarantine for 14 days? If yes, ask next question 

• Have you already started to quarantine? If yes, enter the date_________ 

If no, agree to start today and enter today’s date _____ 

 



 

Ask Yourself: is this contact symptomatic or asymptomatic and then choose the 
correct section to use below. 
 
If Contact is Symptomatic: (self-isolate) 
 
1. Since you are experiencing symptoms for COVID-19, it is important that you get   

tested as soon as possible. We are going to refer you to our clinical team. (Make 

this statement if this is true for your health jurisdiction) They will also provide 

more information on how you can be tested. Please look out for someone from the 

Department of Public Health to call you. 

 
2. Until you are able to get tested, you should self-isolate. Self-isolation requires 

separating yourself from other people in your home. It requires not sharing a 

bedroom, bathroom, or common spaces. If you cannot do this, disinfect these 

spaces after each use. 

 
3. You must also restrict activities and limit all movements that may put you in contact 

with others during self-isolation. You should stay home, except for getting medical 

care and then you must wear a facemask or cloth face covering. Do not go to work, 

school, or public areas. Do not travel, use public transport, taxis or ridesharing 

(Uber/Lyft). 

 

• You should not allow visitors in your home 

• You should separate yourself from others in your home. 

o Stay in specific room and away from other people in your home as 

much as possible.  It is very important to stay away from people who 

are at higher risk of serous illness.  This includes people who are 65 

years and older, pregnant or have a health problem such as a chronic 

disease or a weak immune system.  If possible, consider different living 

arrangements for these high-risk individuals.  

o Use a separate bathroom. 

o Stay at least 6 feet away from others. 

o Do not handle pets or other animals. 

o Do not prepare or serve food to others and avoid sharing utensils. 

o Avoid caring for children if possible 

 

 

 

 



 

If Contact is Asymptomatic: (self-quarantine) 

 

Bridge phrase: What do you already know about quarantine and what you need to 

do to protect yourself and others? (listen and then add  information below as 

appropriate) 

• You must restrict activities and limit all movements that may put you in 

contact with others during the quarantine period. 

o You should stay home. Do not go to work, school, or public areas. Do 

not travel, use public transport, taxis or ridesharing (Uber/Lyft). 

o Postpone all non-essential medical appointments. 

o If you need to see a healthcare provider or get dialysis, take 

precautionary measures when you are traveling to the hospital or to 

your doctor’s office and wear a face mask or cloth face covering. 

• Please call your provider ahead of time and let them know you were exposed 

to someone with the novel coronavirus. 

• You should not allow visitors and limit the number of people in your home. 

• You should also separate yourself from others in your home. 

o Stay in a specific room and away from other people in your home as 

much as possible. It is very important to stay away from people who 

are at higher risk of serious illness. This includes people who are age 

65 years and older, pregnant or have a health problem such as a 

chronic disease or a weak immune system. Remember I asked you 

about these for yourself earlier. You can consider different living 

arrangements for these high-risk people if possible 

o Use a separate bathroom, if available. 

o Stay at least 6 feet away from others. 

o Do not handle pets or other animals. The virus could stick to their coat 

and transfer to others for a while. 

o Do not prepare or serve food to others. 

o Avoid caring for children if possible. 

• You should also wash your hands frequently. A good washing with soap and 

hot water of your entire hands, back and front is one of the best things you 

can do to prevent transmission. Especially if you are not able to separate from 

others completely. 

• You should avoid sharing personal household items and not share things like 

towels, utensils or bedding with other people in your home. 

 



 

Comment: “I know this sounds like a lot! Most people who get COVID will be fine, 

but some will have very severe symptoms and could potentially lead to death. That 

is why we are so detailed with our guidance. Please do not worry too much because 

everything I discuss I will also send to you in an email. Thank you for doing your 

part. This does help to protect your family, friends and those in your community.” 

 

Key messages to provide for asymptomatic cases: 

 

• It is also important to monitor yourself for any symptoms, even if they are 

mild. Take your temperature using a thermometer at least 2 times a day to 

see if you have fever (100.4°F/38°C or higher). If one temperature reading 

shows fever, wait at least 1 hour and take it again to confirm, without taking 

any fever-reducing medications such as ibuprofen (Advil) or acetaminophen 

(Tylenol). 

• We’ll also ask you to watch for other symptoms consistent with COVID-19 

infection such as cough or difficulty breathing. 

• We will contact you to check on your symptoms regularly. If you begin 

experiencing symptoms of COVID-19 or start feeling ill, we will refer you to 

our clinical consultation team. Please look out for someone from the 

Department of Public Health to contact you. 

• If you start to develop symptoms, you should self-isolate (not quarantine) from 

others in your home. Self-isolation requires not sharing the bedroom, 

bathroom, or common spaces and disinfecting these spaces after each use. 

This is much like self-quarantine, but much stricter and requires more care to 

assure others are protected. 

 

Assess Resources to Enable Self-Quarantine (or Self-Isolation if symptomatic) 

• When you think about what I have just described, what comes to mind?  

• What challenges do you see? What kind of support would you need to 

overcome them? 

• Do you have access to fresh water and enough food? 

• How will you prepare your own food? Who can assist you with getting meals? 

• How will you get other household supplies? 

• What assistance would be helpful for you? 

 

 

 



 

If Contact is Health Care Worker and Exposed at Work: 

• Contact your supervisor or occupational health service immediately to notify 

them that you were contacted by your local health department because you 

had close contact with someone who had COVID-19. 

• Your employer may work with you to establish alternative arrangements for 

symptom monitoring, and you may not be subject to the same exclusions as 

the general-public due the current demands of the COVID-19 epidemic. 

 

If Contact is Homeless: 

You will be referred to a social worker from the Department of Public Health which 

will give further information. 

 

6. Demographics and Conclusion 

 

Bridge phrase: We’ve covered a lot of information here today. Thank you for taking the 

time to speak with me. Before we end here, there are a few final questions I ask of 

everyone. This helps our county/city to accurately monitor the pandemic and provide 

services to those most affected by COVID-19. Like all the questions I’ve asked you 

previously, the answers you provide are voluntary. 

 

Note: Race and ethnicity questions may vary by interview scripts and health 

jurisdictions. People can decline to answer or skip the question. 

 

• How do you describe your race? (Option to choose multiple categories) 

o American Indian or Alaska Native  

o Asian  

o Black or African American  

o Native Hawaiian or Other Pacific Islander  

o White  

 

• How do you describe your ethnicity?   

o Hispanic or Latino  

o Not Hispanic or Latino  

 

• What is your gender identity?  

o Female  

o Male  



 

o Transgender Female  

o Transgender Male  

o Other/Another gender  

o Unknown  

o Decline to answer 

 

• What is your Sexual Orientation? 

o Bisexual  

o Gay/Lesbian/Homosexual  

o Heterosexual/Straight  

o Other/Another Sexual Orientation  

o Unknown  

o Decline to Answer 

 

 

Example of Closing Statement: “Thank you for  taking the time to speak with me 

today. Do you have any questions for me? (if none) I want to assure you that what 

you have shared and your efforts to protect yourself and others are greatly 

appreciated and will contribute to keeping our city and the rest of the country safe. 

 

If you have further questions  after this call, you can call the COVID-19 Contact 

Tracing team at (555) 555-5555. If you are in need of emergency medical care after 

this call, call 9-1-1 and tell the operator that you are being evaluated for COVID-19. 

Thank you again ________. Goodbye.” 
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